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People “Go to the Internet” to Learn about the Church

“There are a lot of people today who would like
to know more about our faith but they are
concerned about having their privacy invaded.
They want to look at things in their own time
and in their own way. They do not want to
— Cook1‘eel...any pressure.... We feel that the Internet
~and the privacy that it affords people is a
wonderful way to do that.... There are a lot of
people who are just not going to call a
number.... But they will go to the Internet
and look into it and we think that's happening

on a significant scale.”



People “Go to the Internet” to Learn about the Church

...and they use Google or other search engines more often
than Church-owned websites.

Google

mormon missionaries|
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Unfortunately, the Internet is full of
deceitful and demeaning voices.

MORMON UNDERGARMENTS - WE ARE AT WAR!
04:03

I explain temple undergarments and share a testimany.
Tags: War mormon atheist temple undergarments

Added: 1 month ago in Category: People & Blogs

From: morman?77

Views: 7.075

L & &

&1 ratings

mormen dogma and lies

09:15

| want to give my review on Mormonism and its false teachings its teaches

Tags: moromon joseph smith bringham young lds temple utah salt lake
city lies christian god Jesus jesus God worship cult

Added: 8 months ago in Category: News & Politics

From: jezuzfreek7 77
Views: 6417

L8

101 ratings

Holy Mormon Underwear

01:26

Mormon Holy underwear has magical powers???7777777

Tags: Mormon Holy Underwear Ceremonies Joseph Smith Book of Latter

Added: 4 months ago in Category: People & Blogs
From: funkmangg
Views: 5,263
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0‘ CONTENDER MINISTRIES

What the Mormon Missionaries Won't Tell You

Missionary koock o1 our doar, IT you have ever invited them in and listened to o presentation of their belbefz, you probakbl;
‘hristians, lowever, while trying 16 convinge you that your Church Is wrang and the Mormon Chureh is right, there are s
& the missionaries will be reluctant to tell you about:

1 thai the God they worship was nel always God.
it Ciond i Ciowd fresmi all wdeemity. F willd refuale dhoe ddvar, and falle gy e v, e thad wow mary see ™ [Tenchings af the Prophe

1 thal they believe Jesus Christ is tee spiril brother of Safan:

it comaivatvd by o of Pt obber s of G He say oallod Lacifer, sim off the ouvming. Hosghiy, deditio

ry Gapel Thriugh the Agex, pg.d5}

o af mandimal.” [Mfilon R fe




They Want Answers from Someone Like You

“The emergence of New Media is facilitating a world-
wide conversation on almost every subject including
religion, and nearly everyone can participate.

“Conversations will continue whether or not we
choose to participate in them. But we cannot stand
on the sidelines while others, including our critics,
attempt to define what the Church teaches.

Elder M. Russell Ballard

“The challenge is that there are too many people
participating in conversation about the Church for
our Church personnel to converse with and respond
to individually. We cannot answer every question,
satisfy every inquiry, and respond to every
Inaccuracy that exists. ...some who seek answers
want them to come directly from a member of
the Church, like each one of you.”



=
‘

b I ¢ . L @
CHRIST OF LATTER-DAY SAINTS -

'S - i . o RN
— :

......

Sharing the
Gospel Using the
Internet, p.58

President Henry B. Eyring, p.8

President Dieter E Uchtdorf, p.16

What Parents Have Learned from
Family Home Evening, p. 34



A Success Story

(B0 Brian Stutki » My Thoughts Gn Tithing

Brian Stucki

Living A& Story To Tell

Beiar Srucki
LEE Vegdl, N

My Thoughts On Tithing O Comarr bhe
Ponind bw Betin o6 July 29, 1007 O Usdates By Ll
O Cvma Luflaby

[ Rewrenr Say

D Posis =55

O Cemnmants 5

Of all thae commandments boving by gieen from our Heavendy Father, the kaw of
tithing Iy among my favartie. in ghe Morman Chunch, oithing by deflaed 23 "a
commandmaent from the Lord to pay one terth of one’s annual increase of income
for the building of His. Church on the sarth.” This commandmend has been present
simge the early days of the Old Teyiament and contimses 9 apply 10 w1 ooy, See
D&C 115) Racant Photos

There ane thiee masons | iowe this call of sacrifice Irom ihe Lard

. = .
1) 5a often, rommandmenis affer 3 principhle and allow you io mely on the Holy .
Cherst to inenw borer o act. Being kind to others and haning moral thoughts are two ]
examples of thiv. This tan be reaarding but it also allows Pof maiied judgement .

cally. Sometimes you miesl leam & you go

Wiih the law of the tishe, it s crystal ciear what is enpecied, In exchange, FHeanenly
Faikher pramises very ipecilic beisings. | love the wimplicity. | teadity that ihe
bBlessings are dways given wien fhis L ks folléwed

23 The L of BERIBg iL 3 call bo Sction. You sré expedled 10 &0 Lomething Cnlngurlt::

The Lord comimadnds, “Thou A5al Aol &iIL" This & ealy, Jull dan’l do d. Bal the Ly D Cos

of HERiAG LWyi, Relialfing Ifom i il fod sicogh. | need My pedple o be O Fam

This blog post on tithing led to a missionary referral.
This should happen all the time.




Our Vision

O Facilitate personal expressions of faith
o lHluminate the fruits of Church members

0 Reach out to friends of other faiths using
their own vocabulary

O Publish and market high quality content
= Multiple domains
= Multiple keywords
= Multiple languages

O Provide a non-authoritative voice
O Refer people to the Church




Results

We use a color-coded report to measure our progress,
with each square representing 1 page in the search engine
results for a given keyword. The “bluer,” the better.

Good webpage

Good webpage published or assisted by the More Good Foundation
MNeutral webpage

Anti-Mormon webpage

Webpage with mixed voices

Webpage not about the Church




English Results

October 2005

Keyphrase 12 3456789 1011121314151617181920
beliefs of mormonism

mormon

mormon beliefs

mormon church

mormon missionaries
mormon underwear
mormonism

what do mormons believe

July 2008

Keyphrase 12 3 4 5 6 7 89 1011121314 1516 17 18 19 20
beliefs of mormonism

mormon

mormon_beliefs

mormon church

mormon missionaries
mormon _underwear
mormonism

what do mormons believe




Spanish Results

October 2006

Keyphrase 12 3 4 5 6 7 8 9 10111213 14 15 16 17 18 19 20
el libro de mormon

iglesia mormona

jose smith

joseph smith
los mormones

mormaon
mormones
mormonismo
templo mormones

templos mormones

July 2008

Keyphrase 12 3 4 5 6 7 8 9 1011121314 1516 17 18 19 20
el libro de mormon
iglesia mormona
jose smith

joseph smith
los mormones

mormon
mormones
mormonismao
templo mormones

templos moermones




Portuguese Results

June 2006

Keyphrase 1 2 3 4 5 6 7 8 9% 1011121314 1516 17 18 19 20
a igreja sud

igreja mormon

josé smith

joseph smith
missionarios mormons
mormonismo

o livro de mormon

July 2008

Keyphrase 1 2 3 4 5 6 7 8 9 1011121314 1516 17 18 19 20
a igreja sud

igreja mormon

josé smith

joseph smith
missiondrios mormons
mormonismo

o livro de mormon




Italian Results

June 2006

Keyphrase 12 3 45 6 7 89 1011121314 1516 17 18 19 20

che cosa credono | mormoni
joseph smith

libro di mormon

matrimonio mormone
missionari mormoni
mormone

mormoni credono
mormonismo

July 2008

Keyphrase 1 2 3 45 6 7 89 1011121314 151617 1819 20

che cosa credono | mormoni
joseph smith

libro di mormon

matrimonio mormone
missionari mormoni
mormone

mormoni credono
mormonismo




YouTube Results

Keyphrase 12 3 4565 6 7 889 10111213 14 1516 17 18 18 20

Jan 2008  ekefmomen

joseph smith
mormon

mormon beliefs
mormon church
mormon doctrine
mormon history
mormon missionaries
mormon missionary
mormon polygamy
mormon religion
mormon temple
mormon temples
mormon underwear
mormonism
mormons

what do mormons believe

July 2008

Keyphrase 1234667 8 9 1011121314 15616 17 181920
book of mormon

joseph smith
mormon

mormon beliefs
mormon church
mormon doctrine
mormon history
mormon missionaries
mormon missionary
mormon polygamy
mormon religion
mormon temple
mormon temples
mormon underwear
mormonism
mormons

what do mormons believe




Facilitate Personal Expressions of
Faith

0 We provide tools and training for Church
members to share their beliefs on the
Internet.




MormonWiki.com
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I 4.k -| E.E“ A ﬁ.-l |3 § http:/ fwanw. marmon wiki.Com marmanism /Main_Page

i rge - s .. I

article

Main Page

L& =¥ ¢ 1[-4] Vil SOUMCE rustany

‘ Welcome to MormonWiki,
. tha fres encyclopadia about Momons from tha perspective of faithiul membars.
favigation featuring 1,006 anicles
= Mormoniiki Home:
s MormonWiki Adigles
x Calegories
Aricles Needed
HiGenl changis

About tha Church

Today The Church of Jesus Christ of Lelter-day Sainis (casually known as tha Mormon

« Random page

« Heip Chvisrch) has over 126 million membes in ower 180 nafions worldwide. Over 124 of il
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Featurad Scripture

2 Meph 3528 & - And we talk of Christ, we mijoice in Chrsl, we preach
of Chwisl, we prophesy of Christ, and we write acconding fo our
proghacies, thal our childsn miy Kaow (o whial source thiy may ook
fod & remission of their sins.

Featured Individual

President & Gordon B. Hinckley (s
the fifteanth and current Proghet
and President of The Church of
Jesws Cheist of Latler-day Sainis or
Mermon Choch, as nonrmembers
keragres i1 My s bom in Sall Lake
City, Utah in 1810, He attended 1he
Univarsily of Litah where he
recaived & joumalism degnes.
Altwrvards be served a mission o
Greal Britain. When he relurmed
Irewr hig miseion, Gondon B
Hingkhry aoaoplod d job vl |

Gordon B, Hinckley al =
Churehs public ralations. 78 e

departmient. [n 1937, he mamed
Marjorie Pay. Thay wene mamed
loe &7 years befor bar daath in 2004, (more about Gordon B, Hinckley)
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MormonWiki.com

English 1,420

Italian 613

Spanish 594

Portuguese 456

French 268

German 195

Chinese 153

Japanese 127

30% written by volunteers




MormonTestimonies.org

| & OO Mormon Testimonies
L B herp: fweww mormontestimonies.ongy

Mormon Testimonies

Share your donverslon stofy of teslimony, of andwer Lhis question:

’ When | visit the temple, L..

¥ Share i W

Latest Testimonies D Ass Welcome!
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Keflections of Chirist
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= Why Did Christ Suffer in Gethsemane?
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MormonChurch.com
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LDSblogs.com
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Teens: A New Look at the ‘Original Sin




MormonWoman.org

Lo dle @ el A TALLE L wrp /imormormomanongt

Mormon Women: Who We Are

Sharing Our Voices: Quotes That Inspire Us

PRI O M AL TR

Tami wiillés Gnd Ahares & couple of quoled Ehat have indpired her.

(¥ou can share quotes that have had an impact on you in the
Eomments section belaw.) [mory )

Read Full Post | Make a Comment { Nons so far )
Recently on Mormon Women: Who We Aré...

First Person: Line Upon Line, Drop by Drop
Pogiod om Mgy LR JO0H.

More links on the Church's tenchings about
homosexdality, marringe
Pisibed o May 17, 2000

Thoughts and Links on the Church’s position on Gay Marringe
ited = My 18, TO00

Chiareh Responds to Vanoiis World Emergency Situations
Ponied o= May Jd JF0H

2008 BYU Women's Conference Rebroadeasts Scheduled
Pibed oo My 14 2008,

Come, Share Your
Vaolee!

Shife vl ANOWRNE
{er read cthers'
thoughts] on various
gospel (opic) o submit
freative expressions of
falth.
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charyl on Our
Thoughts
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cheryl on Ot
Thouahts

un Hathernog,
LedsNana-

B AskMorman on
Sharing Owr
YRiCes. Ohr T,
BL on How doos
tha ooapol of

s L

"Who Wa Are™ — the
sOong

Pl Wi Aig b the

SIMIFTET FoDirgon

especlally for this slbe!

Boad about the
inspération behind the
sang ety

Browise Content
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Basic Doctrines
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Music Linkcs
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ModernProphets.com

Madern Prophets

- -nrtp 1 Fearsy modermprophets com

MODERNPROPHETS " 14 » Lo et | e e Gonpesd | MormonWikd. | Facebook Aoy | LS Biogs | Donats
VILIL) | KIN T RUE | 1| ‘.‘.".."..'!'\-I,’

FRONT PAGE ABOUT

LIFESPAN
Approcdmanely 615-545 B.C.

% Latiee day phrt
llllll‘ﬁ'l'ﬂ'l e LR T At
Wephi was the fourth son of the prophet Lehi. a contemporary of Jeremiak in the ¢ Ul Testament Progbeis
region surrounding Jerusalem. Te was a prophet, keeper of the records of hia s Ousstions & Anmors
people, and the founder of the Nephite clan in the New World. Boep reading —-

o Mowk of Meormame Prophets  Jemp Christ « No Comments RECENT COMMENTS

Tmgeead: Jerusalem . MNephi . obodiont . prophet
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YouTube is the 4th most visited site on the Web,
another avenue for sharing the Gospel.




llluminate Fruits of Members

0 We provide communities where friends of
other faiths can observe and interact with
Church members.




LDS.net

LDS.net allows members (12,000 so far) to do online
missionary work by sharing videos, blogs, photos, news,
testimonies, and more.

"ﬁ_ﬂ Weicome, richardimiller » Mosmon LOS Nevwork: Mosman Chat, Fer. v, Marmon Faits, Mormen Bogs. Secll, Profiles. Videos, Muve
. v . e o e

LAT. AL+ I = e ety




Facebook

A AR B i Wl |, R B WRRE iy (R | Wl 8 A B8
Y M (i v hurnwr——u-urulluuwh e Lo
a Y AR Pl DTSR 1§ a L M CPebdeu F e, Bt P 50t
Wi P it e AN BNE BN § WY a I'I"-l"'|'|l|l'"r|"'|l ¥ MEnmabLh mhe o wieh e
¥ g [ gy 1

= g g J L
E @ SRS S - Some of Your LD Friends
£ 18 iy
| Eenci= Learm mgen sbsawt e Faith
Ny by Pageioon
& T
L LR
| ST

‘Whan | Balieve:

Join the other 22,000 Facebook users who use our Facebook
application to share testimonies and scriptures.
http://apps.facebook.com/theldsapp



http://apps.facebook.com/theldsapp

Using Their Vocabulary

And Ammon began to speak unto him with boldness, and
said unto him: “Believest thou that there i1s a God?”

And he answered, and said unto him: “l do not know
what that meaneth.”

And then Ammon said: “Believest thou that there iIs a
Great Spirit?”

And he said, “Yea.”
And Ammon said: “This i1s God.”

(Alma 18:24-28, quotation marks added)



http://scriptures.lds.org/en/alma/18/24-28#24

Using Their Vocabulary

If the Internet had come 2,000 years earlier, King Lamoni might
have used a search engine to learn about the “Great Spirit.”

Google

| Great Spirit|

( Google Search ﬁ'1 r:I'rn Feeling Lucl-c'y'ﬁ

Accordingly, Ammon's personal blog would have mentioned the
"Great Spirit." Then Ammon would have explained, "This is God."

®* Mormon beliefs

®* Mormon church

® Mormon missionaries
® Mormon temples



Publishing Quality Content

= Multiple domains
= Multiple keywords
= Multiple languages
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#1 site for “Mormon Beliefs”
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“Non-Authority”

“A commercial claiming that a new shampoo makes your
hair bouncier has less credibility than hearing your best
friend rave about how a new shampoo made her own hair
bouncier. Well, duh. The company wants to sell you
shampoo. Your friend doesn't, so she gets more trust
points. The takeaway is that it can be the honesty and
trustworthiness of our sources, not their status, that
allows them to act as authorities. Sometimes
antiauthorities are even better than authorities.”
(Made to Stick, pp. 136-37)



“Non-Authority”

Amulek was a "non-authority" for the prophet Alma:

“I am also a man of no small reputation among all
those who know me; yea, and behold, I have many
kindreds and friends, and | have also acquired much
riches by the hand of my industry.

“...1 know that the things whereof [Alma] hath
testified are true...

“And now, when Amulek had spoken these words the
people began to be astonished, seeing there was
more than one witness who testified...”

(Alma 10:4,10,12)




Our Reach

Websites 120

Domain Names 1,300

Unigue Visitors 100k/month

Page Views 600k/month




What Anti-Mormons Were Saying

o “Annual LDS growth has progressively declined...to less than
3% from 2000 to 2005.”

O “The church is 'hemorrhaging' members. Why? As Palmer
said, Latter-Day Saints are going on the Internet and
discovering, much to their shock, that what the church
taught them about Joseph Smith, early church history, and
other aspects of Mormonism is far from the truth.”

o “What's killing progress for the [Church]? Information,
Information, information!!!! Ten years ago, there was
practically nothing. Now look at all the sites...showing
overwhelming evidence that [Joseph Smith] was a conman
and the church is...a fraud!!” (exmormon.org, Dec 2002)




What Anti-Mormons Are Saying Now

"If you have tried to find source material that we all once easily
found about Mormonism, well its buried a bit deeper in the
search engines. Its no accident. Sites like this one [a More Good
Foundation site] and a myriad of new sites have been put up to
defend the faith. It’s simple, more sites promoting them =
harder to find the material we know is true. The apologists are
out in big numbers, overwhelming the net with enough pro-
Mormon stuff that those who seek relief from it will have to try a
little bit harder (search a little bit deeper) to find recovery. The
church has a new plan... pro-mo flooding and it seems to be
working." (exmormon.org, Oct 2007)



There’s a LOT More to Do
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mormon fundamentalist
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mormon temple ceremony
mormonism vs. christianity




There’s a LOT More to Do
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The Internet Is for Finding

“There's no way missionaries can do what they do now
and shoulder the burden of finding. We're going to have
to do the finding using new media. And then, because
new media can't baptize, and teach, convert, and testify,
we're going to have to feed that funnel, the product of
that funnel, to the missionaries so they can do what they
do best. So wouldn't it be great iIf my grandson goes
out...on his mission...and gets to just teach nonstop
because media and the Internet have finally picked
up their rightful role and are funneling people who
want to know.”

Scott Swofford, Media Director, Missionary Department



The Internet Is for Teaching

Our responsibility as Apostles is to teach of
esus Christ to all the world. We have used the
ebsite [JesusChrist.lds.org] because that’s the
ay people get their information now a days.

| hen the Lord called his Twelve Apostles, he
eider Russell M. Nels@alled them to send them throughout the world
and preach of him. In those days they could
talk to a few people, here and there. In our
time, we’ve had radio, television and now we
have the Internet. The Internet is a very
excellent way of promoting the word of
God. We have confidence in this medium. We
know it will appeal to a lot of people. We take
seriously the responsibility that we have.”



http://jesuschrist.lds.org/

Share What You Know to Be True

“May | ask that you join the conversation
by participating on the Internet,
particularly the New Media, to share the
gospel and to explain in simple and clear
terms the message of the Restoration. Most of
you already know that if you have access to
the Internet you can start a blog in minutes
and begin sharing what you know to be true.”

Elder M. Russell Ballard
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